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Credentials Matter is groundbreaking, first-of-its-kind research. While not exhaustive, it is the most comprehensive 
examination of industry credential attainment in high school CTE programs.  
 
Credentials Matter findings and recommendations represent a critical first step to helping a range of stakeholders 
understand the current landscape of credentials earned and evaluate whether those credentials have currency in the 
job market.  
 
Despite the growing importance of industry credentials in student pathways, there has been no analysis of which ones 
matter most to employers.  

 
Research Questions and Data  
The research seeks to answer the following questions:   The data used to answer these questions includes:  

  
How many states are collecting data on student 
credential attainment and what data collection methods 
are they using?   
  

Data Collection: States collecting data and how they are 
doing so.  

Which credentials are being earned by students?  Supply: Credentials earned by students in high school, 
generally in state CTE programs provided directly by state 
education agencies.   
  

What is the employer demand for credentials?  Demand: Employer demand for credentials according to 
actual job postings sourced from the Burning Glass’ 
proprietary job postings database.  
  

How do credentials earned align with employer 
demand?  

Alignment: Comparing supply to demand to determine how 
the credentials students earn align with workforce demand 
in each state.  

 

Findings   

• Only about half of all states (28) collect quantitative data on the attainment of credentials.   

• Of the 24 states where data was made available, no state is highly aligned in terms of supply of credentials 

earned by high school students and demand for those credentials in the job market. 

• States do not have consistent definitions for what constitutes an industry-recognized credential—even though 

high school students earn hundreds of thousands of credentials each year.   

• Many credentials are not explicitly requested in employer job listings, despite the fact that the credentials may 

be required or desired for the position.  

 

Recommendations   

• States: Convene stakeholders to implement policies and processes that leverage data on credential attainment 

and workforce demands to ensure alignment between education systems and the workforce.  

• Districts, Schools and Postsecondary Institutions: Improve alignment between program offerings, credentials 

available and workforce demands.  

• Business and Industry: Improve employer signaling to better communicate specific needs and the advantages 

that various credentials provide.  

• Credentialing Entities: Increase capacity and willingness to provide states with data that can be integrated 

into their data systems to evaluate the return on investment of credentials for students and the workforce.  

https://www.excelined.org/wp-content/uploads/2019/05/ExcelinEdBurningGlassTechnologies.CredentialsMatterNationalLandscapeofHighSchoolCredentialAttainmentComparedtoWorkforceDemand.May2019.pdf


 

Page 2 of 3 
www.ExcelinEd.org | www.BurningGlassTechnologies.org 

 

Click on the graphics below to download or download a zip file of all four graphics. 

 

  

https://www.excelined.org/wp-content/uploads/2019/05/ExcelinEd.CredentialsMatter.MediaGraphics.zip
https://www.excelined.org/wp-content/uploads/2019/05/ExcelinEd.CredentialsMatter.MediaGraphics.zip
https://www.excelined.org/wp-content/uploads/2019/05/ExcelinEd.CredentialsMatter.Graphic.AlignmentMap.May2019-1.jpg
https://www.excelined.org/wp-content/uploads/2019/05/ExcelinEd.CredentialsMatter.Graphic.DataCollectionMap.May2019-1.jpg
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Top 10 credentials demanded and earned nationally: 

 

https://www.excelined.org/wp-content/uploads/2019/05/ExcelinEd.CredentialsMatter.Graphic.CareerGrowthProjectionEarnings.May2019.jpg
https://www.excelined.org/wp-content/uploads/2019/05/ExcelinEd_CredentialsMatter_TopCredentialsSuppliedDemanded.png

